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Formerly Frontier College, United for
Literacy is the national registered
charity dedicated to improving
the lives of children, youth, and
adults through literacy. With over
a century of frontline experience
we know just how profoundly
literacy changes everything..for
people and communities. No other
skill shapes the trajectory of a
person’s life more than the ability
to read and write. Supported by
volunteers, we reach out to people
wherever they are and respond to
their learning needs. Our services
are free for learners because we
believe literacy is a human right.
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United for Literacy is accredited
by Imagine Canada’s Standards
Program. The Trustmark is a mark
of Imagine Canada used under
licence by United for Literacy.
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Message from the president

We Are United for Literacy.

Last November, Frontier College changed its name to United
for Literacy. This name bridges our past work and our future
aspirations. It signals an ambitious new chapter in our
124-year history of creating access to literacy for people

of all ages and backgrounds. Our name has changed, but
our strong foundations remain the same. Collaboration
continues to be the hallmark of United for Literacy.

Sharing literacy and learning with people in a safe,
welcoming environment can only be achieved through
strong partnerships.

| am approaching my first anniversary as president and

21st year on staff. Over these years, | have witnessed—

every day—how the transformative power of literacy is the
pathway to social equity and prosperity for individuals and
entire communities. | am happy to report that, as we near
the final year of the Strategic Plan that launched in 2020,
we are proud of the changes we are making today to grow
our services for tomorrow. We continue to adapt to ongoing
societal change and the evolving needs of the adults,
youth, children, and families we serve.

Next year is the 125" anniversary of United for Literacy,

and we are looking forward to celebrating with you. I'd

like to thank our dedicated staff, valued partners, and
extraordinary volunteers for their continued dedication and
readiness to support 33,698 individuals throughout Canada.
Together, we fostered self-expression, built confidence, and
helped open doors to new opportunities for so many. I'd also
like to thank our supporters and donors for their belief in our
mission. Thank you for the hope your generosity brings.
And on behalf of everyone at United for Literacy, I'd like to
celebrate our learners for their courage and achievements.
You are an important part of United for Literacy.

And so, as we close out an unprecedented year and look
forward, United for Literacy is ready. We will innovate to
break the intergenerational cycle of low literacy. We will not
stop until everyone has the skills they need to succeed in
school, at work, or in life in general. This is our commitment.

Mélanie Valcin
President and CEO


mailto:information@unitedforliteracy.ca
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Message from the chair

| am proud to serve my first year as chair of the Board of
Directors during a time of extraordinary transformation. With
new faces on our board, a new president, and a new hame, we
charted new directions by providing strong governance and
accountability to the organization. | am incredibly fortunate

to work with my fellow board members who are skilled,
dedicated, passionate, and forward-thinking.

We proudly continue to do what we set out to achieve in
1899: serve our learners! | want to take this opportunity to
thank everyone who has chosen United for Literacy to be a
part of their learning journey. | feel inspired by the excellent
and effective programming our staff and volunteers employ
to build literacy skills in neighbourhoods, schools, and
workplaces across Canada. We're always looking for new
ways to reach people where they are. In Northern Quebec,
we launched a new partnership with Isuarsivik Regional
Recovery Centre, which provides inpatient recovery services
for trauma and addictions to families in Nunavik. In New
Brunswick, we expanded after-school homework support in
Indigenous communities. In Manitoba, we launched a new
program in Winnipeg serving youth and adults seeking to
obtain their General Education Diploma (GED). | personally
work in Saskatchewan with a young student, connecting on
a weekly basis to enhance reading and comprehension skills
utilizing the online method of learning that works best for him.

Canada continues to face unprecedented challenges to
literacy due to school disruptions caused by COVID-19.
Additionally, increasingly complex written language demands
are required to fully participate in daily life. United for Literacy
staff, volunteers, donors, and partners share a singular goal:
to help Canadians build their literacy and learning skills for

a brighter future. Together, we work from a position of trust
and experience, with a community and culture that | believe
uniquely positions us to build an increasingly relevant and
sustainable future for the next 125 years. Thank you on behalf
of the United for Literacy Board of Directors.

Anne Parker
Board Chair

United for Literacy
Board of Directors

(Positions at end of fiscal year)

Anne Parker (Chair)

John Wiltshire (Vice Chair)
Peter Levitt (Treasurer)

L. Neil Gower KC (Secretary)
Suzanne Anton KC

Goshka Folda

Ira Goldstein

Dave Kirkconnell*

Kristen Miller

Rayan Rafay (ex-officio)
Sartaj Sarkaria

Suzanne Spragge*

Linda Tchombé

Hanwakanh Blaikie Whitecloud

United for Literacy
Foundation
Board of Directors

(Positions at end of fiscal year)

Rayan Rafay (Chair)

Lauren Manteuffel (Vice Chair)
Suzanne Anton KC

Yassir Berbiche

Brian Clark

Marija Finney

Anne Parker (ex-officio)

Meron Tecle

John Wiltshire

Honorary Members

The Hon. R. Roy McMurtry
Michael Meighen

Dr. James H. Morrison
(Official Historian)

*Left Board in September 2022.
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EST. 1899
United for Literacy
Littératie Ensemble

Since 1899, United for Literacy (formerly Frontier
College) has changed its name three times—
reflecting the evolving needs of the people
and communities we serve.

As part of our 5-year strategic plan, we

took a close look at our brand—who we are,
what we stand for, and how we deliver value
across Canada. The decision to undergo

a rebranding strategy was not taken lightly.
As a 124-year-old organization, we recognized
the risk and understood the opportunity.

As an organization committed to removing
barriers to literacy, we listen closely to our
community. Increasingly, we found there was

a strong disconnect between what we do and
what we were called: “Frontier” doesn't reflect
the diversity of where we operate today, on site
and online, and we are not a College, which
caused confusion for our learners, partners,

and donors. More importantly, the word literacy
was not in our name. United for Literacy is about
deepening and broadening our commitment to
our learners, volunteers, partners, and supporters;
they are at the heart of what we do.

United for Literacy clearly describes our purpose
and—in plain language—communicates our
values and approach. We mobilize volunteers,
partners, and communities for a common cause:
to ensure everyone has the skills and confidence
they need to learn and achieve their goals
through the power of literacy.

Whether you have been involved with us for
years or are just getting to know us, | hope you
will join us on this journey and that you will
continue to help us drive change. | encourage
you to unite with us in our renewed vision for the
future. We look forward to learning and growing
as an organization—with you at our side.

— Mélanie Valcin, President and CEO




We are
United for Impact.

Life Success Programs for Adults

Student Success Programs
and Out-of-School Youth

for Children and Youth

Percentage of adults and out-of-school youth
who improved their skills in:

99% L

Reading

96% y 95%

Technology Use Writing

Percentage of children and youth who
improved their skills in:

C /

92% 86%

Reading Writing

98%

Document Use

85%

Mathematics

N%

of tutors noticed that adult
learners show increased

of parents observed that their
child’s reading skills improved

89%

81%

82%

after participating in the United
for Literacy program.

of parents observed that their
child’s math skills improved
after participating in the United
for Literacy program.

of teachers and educators
observed an improvement
in students’ reading after
participating in the United
for Literacy program.

88%

78%

confidence after attending a
program at United for Literacy.

of tutors observed that their
learners improved their reading
skills after participating in the
United for Literacy program.

of learners strongly feel that they
have gained skills they need to
achieve their specific life goals.

Summer Literacy Camps with Indigenous Communities

Summer Literacy Camp strengthens skills and communities:

99% of parents said

camps were

'| 'V valuable to their
' community.

9 5% of campers felt that

990/ of camp counsellors
o . S
_ attending camp maintained
ol

said working at camp

or raised their interest in
reading and learning.

strengthened their
employment skills.
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Making Learning Connections in Nunavik

We are proud of everything that strong partnerships allow us to accomplish.
With the support of ESUMA and the Kativik Regional Government, United for
Literacy delivered 1,000 new Unikkausiit Uummatut learnings kits in Nunavik.

The customized learning kits were
distributed by local service providers to
residences, schools, and daycares across

14 remote communities in the territory.
Program Manager Krystyna's presence in
the territory meant more than 30% of the kits
were placed directly in the hands of parents,
which gave time for discussion about the
materials and a chance to get to know

each other. Each kit includes reading

and activity books created and written

in local Nunavik dialects, with additional
supporting materials.
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While visiting these fly-in Inuit communities
Krystyna conducted a Nunavik-wide
literacy needs-assessment, and also
contributed to a research project on

school perseverance, which is the first

of its kind to be done in the region. She
held meetings—and over 15 hours of radio
broadcasts—with elected officials, service
providers, community members, elders,
youth, and parents. Hundreds of residents
participated in discussions about literacy,
the role of parents and community in
fostering school perseverance, and ongoing
programming needs in the community. The
visit has already resulted in exciting new
opportunities for program growth.




Planting the Seed of Lifelong
Learning in St. Mary’s First Nation

We're passionate about educational
experiences that help children reach
their full potential, promote healthy
development, and nurture their interests
and hobbies.

With the support of Hewitt Foundation and
McCain Foundation, we developed two new
after-school programs for elementary students
at Chief Harold Sappier Memorial Elementary
School in St. Mary’s First Nation, Fredericton. For
one hour each week, students in kindergarten
to grade two who need extra reading support
outside of the classroom join our tutor in The
Reading Club. Built for beginner readers, story
time includes easy-to-follow plots, simple
vocabulary, and plenty of sight words, with

the goal to plant the seed for a lifelong love of
reading. At the same time, kids in grades three
to five participated in STEM (Science, Technology,
Engineering, and Math), getting hands-on
learning with science experiments and building
challenges. The varied skills and interests
children learn here prepare them to

be innovative and creative in the future.

National Forum on Literacy
and Mental Health

As people in Canada face a
significant increase in mental health
conditions due to the pandemic, we
hosted a national forum to examine
the relationship between reading,
writing, and mental well-being.

It's a shared relationship between the
two: Literacy helps people improve and
maintain their mental health, and good
mental health supports literacy skill
development and learning.

Hosted by The Globe and Mail Health
Columnist André Picard, over 500 attendees
listened to panelists Dr. Sharon Burey,
Behavioural Pediatrician; Olivia Ikey Duncan,
Inuit Advocate; Andrew Johnson, Manager,
Patient and Family Education and CAMH
Publications at Centre for Addiction and
Mental Health; and Jackie Garcia Navidad,
Project Manager in Mental Health at
Carrefour le Moutier.

| found the panel extremely
knowledgeable and engaging, with such
wonderfully diverse perspectives that hit
many of the points of intersectionality of
the topic of learning and mental health
challenges. Thank you for bringing these
voices together, so we could have an
opportunity to listen, learn, and then
enact change in our practices.

— Forum Attendee
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Special Camp Visit from
the Lieutenant Governor
of Saskatchewan

United for Literacy Board Chair Anne
Parker and His Honour the Honourable
Russ Mirasty Lieutenant Governor of
Saskatchewan, visited kids attending
Summer Literacy Camp in Sturgeon Lake
First Nation in Saskatchewan.

At this camp, community members and Elders
play a vital role by teaching cultural traditions
and language.

Across Canada, these popular camps help
boost literacy skills for kids aged 5-12 while
providing the fun of camp. In partnership

with Indigenous communities, we offered a
combination of in-person and at-home learning
activities in 97 communities across Canada,
including delivering 14,012 free, high-quality
books and over 2,600 learning kits, that were
designed by our staff with learners’ specific
needs in mind.

8 | United for Literacy

Improving Foundational
Literacy Skills for Adults

We launched a new two-year
project to help 5,000 adults
increase their foundational literacy,
numeracy, digital skills, and soft
skills such as communication,
collaboration, and problem solving.

Funded in part by the Government of
Canada’s Adult Learning, Literacy, and
Essential Skills Program, the project aims to
reach low-skilled adults and prepare them
to find and keep a job, adapt and succeed
at work, participate in community-based
learning programs, and enroll in training
and upgrading. A new cohort of Instructor
Coordinators developed programming
using adult learning principles and provided
tutoring in current and new program sites
and online.

The last weeks have been challenging
because | sought my first job. As a
newcomer, | felt uncertain about my
English and skills to work in this new
society. During the last three weeks,
the one-to-one sessions with Maha
(tutor) helped me to overcome those
feelings and prepare the best versions
of my resume and cover letter. Maha
also supported me in preparing for two
interviews and | was chosen to fill both
positions! Thank you so much!
—Marilyn, learner



( Fitzpatrick Award Recipient @7 ]
Bestowed to an organization, corporation,
agency, or family.

The employees at Manulife Financial are
essential to the success of the Manulife
Homework Club—United for Literacy’s longest-
running corporate-partnered after-school
program. This free, one-to-one tutoring
program in Toronto has helped hundreds of
students in Grades 7-12—who do not have
access to extra support—improve their
academic and interpersonal skills. Students
meet weekly with Manulife employees to
improve their reading, writing, math, and
study skills. Informal career mentorship
provided by the Manulife volunteers is a
unique feature of the program that students,
parents, and the tutors themselves all value.
Over the years, the participating students’
families and teachers have noted changes

in the way students perceive and conduct
themselves, crediting the program for a great
deal of student success.

In addition to volunteering, many employees
make a financial donation through Helping
Hands grants based on their hours of service
to United for Literacy. Manulife Financial

is committed to fostering healthier, more
equitable communities and, through their
long-standing support, they demonstrate
positive change in a truly tangible way. We're
proud to be partners in literacy with Manulife
Financial and look forward to building brighter
futures together.

( Companion Award Recipient

&)

Bestowed to an individual.

Norma Noskey

Since 2017, Norma has been
instrumental in the planning and
coordination of Summer Literacy
Camp in her hometown of Peavine
Métis Settlement in Alberta. Norma’'s
initiative, leadership, and dedication have created
a wonderful environment for young learners to grow
and succeed. Norma'’s dedication to camp goes
beyond her own community: In 2019, she helped
United for Literacy host in-person training in
Peavine that benefitted all camp staff from Alberta.
Norma is the first to lend a helping hand; she
created a Little Free Library with books donated by
United for Literacy; she worked with United for
Literacy to design the first Community Literacy
Catalyst program in Peavine, delivering after-school
programs for kids; and she has even worked as a
camp bus driver to ensure learners get to and from
camp safely. We are grateful for Norma's
commitment and unwavering support.

Cloyce Matthews Award Recipient @ )

Bestowed to a former or current volunteer.

Jacqueline Garcia-Navidad

Jackie (Jacqueline) joined United for
Literacy in Montréal as a volunteer
tutor in the fall of 2016 and quickly
became integral to the organization.
Her empathy, enthusiasm, and
passion for education is infectious—just ask the
learners, volunteers, and staff who have worked
with her! Jackie believes in helping others and is
always ready to have a conversation about equal
opportunities for all. She spent three summers in
Waswanipi, Québec as a Summer Literacy Camp
counsellor and also worked as an intern developing
community workshops and conferences, family
literacy activities, and managing book distributions.
She has made an impact on the lives of many
learners. A friend for life, Jackie, we thank you for
your commitment and support.
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United to
Make a Difference.

33,698

people in 191 communities
across Canada participated in
United for Literacy Programs.

75,477 il

free, new books were distributed
to children and families.

We collaborated with b
5 0 3 ’ We hosted
community partners to deliver 83

quality literacy support in their literacy workshops and

neighbourhoods. Our partner conferences, attended by

organizations contributed

space, staff time, snacks, 31028

and supplies. parents, teachers,
literacy practitioners,

social service workers,
10 | United for Literacy and community members.




v il

people were employed
through our Summer
Literacy Camps.

N%

of parents said their child
likes reading more after
attending camp.

84% ©:

were hired from Indigenous

host commmunities.

88%

of campers said they
considered themselves to be
a “good reader” after camp.
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United for Change >

Stories That Inspire

Driving Change and ‘ ‘
Empowerment in Iqaluit

I teach drivers for Caribou Cabs. | have just
We believe every place can be a learning begun teaching a woman named Selma from
place. For Instructor-Coordinator Patrick, a taxi Ethiopia. I sit in the front seat, and, for 45 to 75
is the perfect place to reach people. Patrick minutes, we talk. After each lesson, | evaluate
quickly established himself in Igaluit, meeting my notes and provide her with handouts to
local taxi drivers who are Inuit, First Nation, and help improve her grammar and vocabulary.
newcomers. Recognizing their need and desire I have also provided her with a notebook for
to learn English but understanding they work homework and a USB of resources for her to use
12-hour shifts 6-7 days a week, he decided to ride and enjoy. Selma returns it to me weekly so |
along with them to deliver language lessons. can delete and update it so she will eventually
have a library of resources.
—Patrick, Instructor—Coordinator , ,

Many of the drivers say they have benefitted
N - 5; : from interacting with Patrick. Newcomer
3 participants explain how he makes learning
fun, how much they have learned about
Canadian culture, and how they have gained
confidence in speaking to people whose first
language is English.

This work is made possible with funding from the
Government of Canada'’s Skills for Success program.

United for Our Programs

Literacy's mission Serving Age Group Program Type
is delivered in

191 communities

< Children Youth Tutoring Large Group
in Canada.

Families Adults Summer Camp

12 | United forl



Specialized Student Support in Winnipeg

Students in Grades 7-12 at Marymound
School in Winnipeg have exceptional learning
needs and require specialized education.

In partnership with the school’s Pathways
Learning Centre, the Truth and Reconciliation
program United for Literacy runs at the school
addresses ongoing issues and events present
in Indigenous communities; focuses on
traditional knowledge and skills; and promotes
truth and reconciliation through literacy activities.

We'd like to tell you about Drew. Throughout
the first half of the program, Drew became
increasingly interested in the discussions
and activities. He often expressed his interest
and enjoyment. School staff told us how
much Drew has grown socially, academically,
and emotionally since the beginning of the
program in September 2022. “You would've
seen a completely different student last
year. Drew didn’'t actively participate or care
about coming in and having to engage with
learning like this.

A

Tutoring includes:

Group Instruction and Support - Presentation and Speeches
 After-school Literacy and + Awareness Events

Numeracy Programs
* Reading Circles

Large Group includes:
+ Direct One-to-One or Small  Training and Workshops

This year he is very interested in everything
that United for Literacy offers and looks
forward to having you come in every week”,
explained Daphne Pogue, a staff member
at Marymound.

Having United for Literacy provide this
program has been such a great aid to every
one of our students’ learning, and we really
like that you're bringing in cultural and social
teachings and activities in addition to the
literacy activities, because it’s not only helping
with their English and writing skills but also
their social studies work. The engagement
level you get from the students is fantastic,
especially with Drew. Like Daphne said, you
would’ve seen a completely different kid last
year, and within the last few months having
United for Literacy come in every week, there
has been such a significant increase in Drew’s
engagement and attitude, it's been great.

—Alex, Program Coordinator,
Pathways Learning Centre , ,

Summer Camp includes:

+ Literacy Programming
and Materials for
Children Aged 5-12

Family Learning Activities
Reading Tents
Conferences

Annual Report 2023 | 13



We would like to thank our community partners for providing space, staff, snacks, and supplies.
We also wish to thank those donors who have chosen to remain anonymous. Although we have
made every effort to ensure that donors have been correctly acknowledged, if we have erred,
please accept our apologies and report the error or omission to 1-800-555-6523 ext. 3324.

$500,000+
Government of Alberta
Government of Canada
Government of Nunavut
Government of Ontario
Kativik llisarniliriniq

TD Bank Group

$100,000+

Carrier Sekani Family
Services

Cenovus Energy Inc.

Cree School Board

Gouvernement du Québec

Government of Manitoba

J&W Murphy Foundation

J.T. Clark Family Foundation

Kativik Regional
Government (ESUMA)

Laurentian Bank

Makivik Corporation

McCall MacBain Foundation

Nunatsiavut Government

Ontario Teachers’ Insurance
Plan (OTIP)

Ontario Trillium Foundation

RBC Foundation

Scotiabank

The Joyce Family Foundation

Vancouver Foundation

Winnipeg Foundation
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$50,000 - $99,999

Canadian Tire Corporation

Central Ontario Building
Trades

Hewitt Foundation

Hydro One Inc.

Lakehead District School
Board

Northern Vision
Development LP

Thunder Bay Catholic
District School Board

Sturgeon Lake First Nation

United Way British Columbia

Victoria Foundation

$25,000 - $49,999
Ahtahkakoop Cree Nation
City of Toronto
Elementary Teachers’
Federation of Ontario
Government of Nova Scotia
Lynn M. McDonald
Manulife Financial
Mawer Investment
Management Ltd.
McCain Foundation
Ontario English Catholic
Teachers’ Association
Ontario Secondary School
Teachers’ Federation
Ontario Teachers’
Federation

Peter Levitt and Mai Why
Power Corporation

of Canada
The Peter Cundill Foundation
TMX Group

$10,000 - $24,999
Butler Family Foundation
Catherine and Maxwell
Meighen Foundation
CIBC
Community Foundation
for Kingston and Area
Community Initiatives Fund
ElImwood Community
Resource Centre
Estate of Dr. Lawrence
Allen Lundy
Estate of Marilyn
Elizabeth Berry
Graham C. Lount
Family Foundation
Hamilton Community
Foundation
KPMG Foundation
Livewire Communications
Inc.
McLlean Foundation
Nooaitch Indian Band
Nunastar Properties Inc.
Ontario Power Generation
Ottawa Community
Foundation

Peter Gzowski Foundation
for Literacy

Rotary Club of Calgary
Downtown

Rotary Club of Toronto
Charitable Foundation

Selkirk and District
Community Foundation

Craig and Cara Senyk

St. Thomas University

Telus Corporation

The Amelia and Lino Saputo
Foundation

The John and Judy Bragg
Family Foundation

Thomas Sill Foundation Inc.

United Way of Greater
Moncton and Southeastern
New Brunswick

United Way Waterloo
Region Communities

University of New Brunswick

Wawanesa Insurance

Wilson Foundation

Windsor Foundation

$5,000 - $9,999
Anonymous (3)

Olin and Suzanne Anton

BC Hydro

Birks Family Foundation
Blake, Cassels & Graydon LLP
Branksome Hall

This list reflects gifts received between April 1, 2022 and March 31, 2023.



Broadridge Financial
Solutions (Canada)

Calgary Reads

Canadian Children’s
Literacy Foundation (CCLF)

CGl

Janet Cloud

Codefusion
Communicationsinc.

Chris Diebel

E-L Financial Corporation Ltd.

Estate of Betty H. MacGregor

Fredericton Community
Foundation Inc.

Indigo Love of Reading Fund

Intact Financial Corporation

MacMurray Foundation Inc.

New Brunswick Education &
Early Childhood

Norman and Margaret
Jewison Charitable
Foundation

North Bay and Area
Community Foundation

Nova Scotia Labour and
Advanced Education

Ontario Chamber of
Commerce

Prince’s Trust Canada

Pure Storage

Resolute Forest Products

SaskWater

Scott Island Foundation

Gregory Smith

Social Research and
Demonstration
Corporation (SRDC)

South Saskatchewan
Community Foundation

Sudbury Community
Foundation

Torys LLP

United Way Centraide
North East Ontario

Université de Moncton

Mélanie Valcin

Woodstock First Nation

$2,500 - $4,999

Aquatera Utilities Inc.

B-Line Technical Services Inc.

CDW Canada

Chalmers Community
Renewal Initiative (CCRI)
Inc.

Charmed Life

CLICK (Contributing to Lives
of Inner City Kids Society)

John D. Coburn

Community Foundation of
Northwestern Alberta

Concordia University
Student Association

Jamie Coulter

Fundata Canada Inc.

L. Neil Gower

Andrew Grant

Elizabeth Hamilton-Keen

Infinite Investment
Systems Ltd.

KPMG Canada

Francoise Leon

Leonard Foundation

Northbridge Financial
Corporation

Portfolio Aid Inc.

Rayan Rafay

Shawna Roque

Strategic Charitable Giving
Foundation

A. Christina Tari

Toronto Catholic District
School Board

United Way Kingston,
Frontenac, Lennox and
Addington

Mary Wheeler

Olivia Woo

Bruce Munro Wright

$1,000 - $2,499
Anonymous (3)

Agora Dealer Services Corp
Paul and Kaye M. Beeston
Blattel Family Fund

Walter and Mrs.
Christine Boyd

Sherry Campbell

Canadian Medical
Foundation

Brian R. Clark

Estate of Don Westman
Middleton

Stephen Faul

Patrick Fournell

Xavier Frenette

Mike Gallagher

Kris Grieder

Hamber Foundation

Heights Development

Gordon Henderson

Brandon Hindbo

Trung Hieu Huynh

IFSE Institute

Institute of Corporate
Directors

Investment Planning
Counsel

Tracey Jennings

Erin Julihn

Patricia Kennedy

Sandi Kiverago

Janice M. Kostash

Lifetime Charitable
Foundation

J. Alexander Lowden

Scott R. and
Deanne Macbonald

Lauren Manteuffel

Mary McDougall Maude

Kevin McGuire

Mclnnes Cooper

Janet McMurtry

Catherine Milne

Peter Morgan

Darcy Nicksy

Norfolk County Public Library

Cara-Marie O'Hagan

Patricia O'Malley

Oromocto First Nation

Anne Parker

Loretta Pavan

Pelzer Family Fund at
Calgary Foundation

Penguin Random House
Canada Limited

Eric Plato

Robin and James Porter

Meredith Roberts

Mary Robertson

Rubin Thomlinson LLP

Saint Mary’s University

Scopely

Selkirk Community Renewal
Corporation

Srinarayanathas
Foundation

The Faria-Kerr Family

The Investment Funds
Institute of Canada

The Reading Partnership

Toronto Metropolitan
University

University of British
Columbia

Varty Group Inc.

Mary C. Watson

Kim Wright

Michele Wright

Oliver Yoon

$500 - $999
Anonymous (6)

Carolyn Anglin

BC Construction Industry
Kaylea Bove

Sandra Jayne Bredin
Angela Briscoe

Grant Bunker

Chris Burke

Josephine Campbell
Rob Campbell

Luce E. Charbonneau
Rob Clark

Phil De Souza

Denzil Dias

Lisa Eckler

Estate of Jean Sinclair Laird
Sheila Leah Fischman
Malgorzata Folda

Annual Report 2023 | 15



Gift Funds Canada
Catherine Graham
Tovi Grossman
Stein Gudmundseth
Greg Hamilton

Jeff Hess

Tom Howell
Elizabeth Huntsman

James and Diane Kearns

Dave Kirkconnell

Alex Kraas

Patrick Lazenby

Terry Lee and
Catharine Heddle

Jana and Mr. Yury Levin

Special thanks to donors who support us through our Literacy
Leaders Monthly Giving Club. Monthly gifts provide United for
Literacy with a stable source of funding for literacy programs

Marsha MacKinnon
Kelly McKeown
Annette McKinnon
Cathy Mehagan
Merv Mendes

Phil Mittertreiner
Susan Morris
James Morrison
Stephen and Fran Musial
Wendy Nicholls
Ellen O'Brien

Haley Pabla

Jason Park

William Pegg

Lee Poteck

throughout the country.

Anonymous (2)

Christopher Andree

Maureen Anglin

Robert Anglin

Sarah Banani

Craig Barrett

Brian Bartlett

Darby Bayly

Larry Bilokrely

HarRwakan Blaikie
Whitecloud

Diana Bouchard

Laura Boudreau

Kaylea Bove

Sandra Jayne Bredin

Angela Briscoe

Jonathan Broadberry

Benedicte Brueder

Ruth Bryan

Michele Bussieres

Josephine Campbell

Robert Campbell

Sherry Campbell

Aileen Cheon-Hayes

Judith Collard

Maria Christina Conlon

Amy Copland
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Peter Curzon
Michael D'Costa
Nathan De Maestri
Bogna Dembek
Michelle Dharmalingam
David Edney

Ana Maria Faria
Stephen Faul
Vanessa Ferguson
Raymond Gates
Peter Goddard
Catherine Graham
Matthew Gray
Tovi Grossman
Ellen Heaney
Stephen Heeney
Tom Howell

Louisa Howerow
Joanne Huffa
Carolyn Inch
Carol Jamieson
Jacqueline Jolliffe
David Jory

Erin Julihn
Zestaline Kim
Sandi Kiverago
Janice Kostash

Rachel Rafelman

Kathleen M. Ramsay

Rotary Club of Winnipeg

Shivana Shamseer

Gerry Sokalsky

Anthony Spears

Suzanne Spragge

Simon Tanner and Caroline
Breedyk-Tanner

Elizabeth Taylor

The Word On the Street
Canada Inc.

Sarah B. Thompson

Natalie Wilson

Alex Kraas
Tetyana Krukovets
Karen Labuik
Jean-Pierre Latour
Tannys Laughren
Patricia Lawler
Sandra Lewis
Norma Lundberg
Louis Derik Marchand
Lynne Massey
Pamela Mazza
Nyssa MclLeod
Robyn McMorris
Janet McMurtry
Lois McNabb
Cathy Mehagan
Claudine Mingot
Peter Morgan
James Morrison
Walter Murray
Azmina Navodia
S. Elisabeth Neelin
Natasha Ogryzlo
Nobuko Oikawa
Anne Parker

Jack Pearpoint
Sarah Pendlebury

Gift In-Kind Donors

Books Over Borders

Captivate

Codefusion
Communications Inc.

Children’s Book Bank

Craig and Cara Senyk

First Book Canada

Hasbro Canada Corporation

Kingdom Beauty Supplies

Let’s Talk Science

Newcom

Orca Book

Scholastic Classrooms Care

Eric Plato

Rachel Rafelman
Kathleen Ramsay
Denise Reaume
Virginia Reimer
Meredith Roberts
Peter Roberts
Robert Robson
Dorothy Rogers
Felicity Ronaghan
Janice Rubin

Rick Rumney
Michael Ruxton
Casey Sabawi
Elizabeth Taylor
Christine Thomlinson
Sarah Thompson
Martin Tremblay
Brigitte Tremorin
Mélanie Valcin
Natalie Wilson
Mei Wa Wong
Michele Wright
Haoshi Yu



Summarized Statement of Operations

2023 2022
Governments 7,556,867 5,928,166
Fundraising 3,080,612 2,971,636
United for Literacy Foundation Grants 1,288,153 1,201,026
United for Literacy Books 214,897 67,841
Fee for Service and Other Income 341,838 375,255
Total Operating Revenue 12,482,367 10,543,924
Salaries and Benefits 8,902,037 7,935,307
Program Materials and Delivery Costs 1,078,711 1,099,427
Operational Costs 1,233,827 967,086
Travel 467,867 136,032
Fundraising and Communications 490,986 218,636
Cost of Sales 157,859 44,571
Amorization and Interest on Capital Leases 151,080 142,865
Total Operating Expenses 12,482,367 10,543,924
Excess of Revenue over Expenses - -
Summarized Statement of Financial Position
2023 2022

Assets
Cash and Cash Equivalents 8,305,315 6,792,179
Accounts Receivable 847,731 826,960
Inventory and Prepaid Expenses 300,259 213,115
Capital Assets 619,130 552,420

10,072,435 8,384,674
Liabilities and Net Assets
Accounts Payable and Accrued Liabilities 923,779 639,699
Deferred Contributions 8,316,051 6,896,537
Other Obligations 48,321 64,154
Net Assets 784,284 784,284

10,072,435 8,384,674

Full audited financial statements and notes are available at
unitedforliteracy.ca
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Revenue Sources
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We are United for Literacy >
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° ° of choice across Canada since 1899.
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EST. 1899
United for Literacy
Littératie Ensemble

Literacy is...

.transformational

It changes lives, families, and communities. It feeds
growth, unleashes potential, and empowers people
with the capability and confidence they need to
realize their goals.

..urgent

Everyone can learn. But not everyone can access
the help they need. Canada’s literacy divide widens
daily because so many people and communities
lack adequate literacy support.

-.dynamic

Society demands increasingly sophisticated
understanding of written language to fully
participate in daily life.

.vital

to Canada’s long-term success. Solving systemic
literacy challenges is key to advancing social equity
and prosperity across our country.

...achievable

Bridging the literacy gap is something we can do.
It's our most effective, achievable tool for
change. Results are demonstrable at personal
and systemic levels.

Literacy changes
everything.

35 Jackes Avenue
Toronto, Ontario
Canada

MA4T 1E2

1-800-555-6523
information@unitedforliteracy.ca
Charitable Registration Number
10740 8445 RR0O0O01

United for Literacy is accredited by Imagine
Canada’s Standards Program. The Trustmark
is a mark of Imagine Canada used under
licence by United for Literacy.

iteracy.ca
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