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Phone Call
	
• Listen to the voicemail 
• Circle the correct option 

Slide 1 
Press 1 to hear this message in French. Press 2 to continue in 
English. 

Slide 2 
If you would like to speak with the receptionist please press 0. 
If you would like to be transferred to one of our doctors please 
enter the correct extension number. 

Slide 3 
Our offices are open Monday to Friday from 9:00-5:00. Please 
call back during business hours. If this is an emergency 
please visit a local clinic or the hospital. 

What are some of the things you might say on the phone to make a
doctors appointment? 
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